& THE COMMISSION ON
A ADMINISTRATIVE JUSTICE
(Office of the Ombudsman)
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COMPLIANGE CERTIFICATE

Resolution of Public Complaints and Implementation of Service Charters

This is to Certify that
Kenya Plant Health Inspectorate
Service

has attained a Composite Score of

95%

for the Financial Year 2023/2024

Perfomance Grade:

Very Good
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QUARTERLY SCORES

Quarter One

Quarter Two

Quarter Three

Quarter Four

Composite Score

PERFOMANCE GRADE

Excellent

100%

Very Good

90-99%

Good

70-89%

Fair

50-69%

Poor

<50%




